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PATIENT GUIDE:

How to Log into your Televisit Appointment using the Patient Portal



Healow TeleVisits offer a unique and intuitive experience for patients,
while offering physicians integrated access to the
same clinical tools used in the office.

Requirements for Televisit Appointments:
» Google Chrome or Mozilla Firefox internet browsers

» If using a desktop — webcam and speakers / microphone

Step 1: You will need to log into the patient portal -here:
https://mycw87.ecwcloud.com/portal11649/jsp/100mp/login_otp.jsp
with your username and password to start the scheduled TeleVisit appointment:
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https://mycw87.ecwcloud.com/portal11649/jsp/100mp/login_otp.jsp

Step 2: Once you are logged into the patient portal you will see the scheduled TeleVisit
in your patient dashboard. Click the “Join Televisit” button.

PALMETFO> fficonry

PRIMARY 'CARE {4} Home ) Cambie a Espafiol () signout
PHYSICIANS

@ Hi Rainbow,

Dashboard
@ AN IMPORTANT NOTE REGARDING CORONAVIRUS (COVID-19)
My Account As your caregivers, your health and safety is our top priority. Please rest assured that our staff and medical practitioners are taking every additional precaution we can to ensure that our office is a
M clean and safe space for all of our patients to continue to receive medical care during this time.
Messages
[ T
Medical Records
5 Lo 2 mﬁ =
Appointments unread View All Medications Wiew All
"“' APPOINTMENTS MESSAGES CURRENT MEDICATION
Trackers (vl N N .
Benjamin Moreland Information Regarding Coronavirus (COVID-19) CBD Qil (cannabidiol)
03/03/2020
Test Facility This is a message from Palmetto Primary Care !
201 SIGMA DR,STE 100, 5UMMERVILLE,5C 29... Phys...
03/22/2020 8:30 PM Physical Therapy Services now availablel 02/18/2020 CBD 0il (cannabidiol)

Dear Patient, We are pleased to announce that ...

Physical Therapy Services now availablel 02/17/2020
View TeleVisit FAQ i Py ! Request Refill

Dear Patient, We are pleased to announce that ...

Step 3: You will be prompted to answer a questionnaire. Click Submit Questionnaire
after completing it.
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Please complete your health questionnaire to the best of your ability.

Telehealth:

By answering "yes" I acknowledge this is not a medical emergency and I have no critical issues.
Yes
No

By answering "yes" I acknowledge the Telemedicine visit is cash up front and not filed to my insurance.
Yes
No

By answering "yes" I acknowledge I am an active patient
Yes
No

By answering "yes" I acknowledge I have completed my annual well visit
Yes
No

By answering "yes" I acknowledge I cannot obtain a controlled drug refill on this Telemedicine call and will need to schedule a visit with my primary care provider
to obtain a controlled drug refill
Yes
No

Any other person Pagjyffipating in the telemedicne visit (IE: spouse or caregiver):

Submit Questionnaire




Step 4: Next, you will be prompted to enter your vitals. Then, click Submit Vitals.
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Respiratory Rate

breaths per minute

Pulse Rate

breaths per minute

Step 5: Once you enter in your vitals, a software compatibility check will be run to
ensure that the webcam and audio functions on your tablet / computer will work for
TeleVisit appointment. It may ask your permission to use your camera and microphone.
Click “Allow”.
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Step 6: Once it is completed, click “Proceed”.
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Step 7: Click on “Start TeleVisit” — this will alert your provider that you have entered the
Virtual Waiting Room and they can now start the TeleVisit appointment.
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Step 8: You will then be placed in the waiting room for your provider is ready to start
the TeleVisit appointment.
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If you should have any questions,
please call your physician’s office directly.



