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How to Log into your Televisit Appointment using the Healow App



Healow TeleVisits offer a unique and intuitive experience for patients,
while offering physicians integrated access to the
same clinical tools used in the office.

Requirements for Televisit Appointments:
 Google Chrome or Mozilla Firefox internet browsers

« If using a desktop — webcam and speakers / microphone

Step 1: Download the Healow app on your phone and search for our practice by
entering the practice code: CGJJCA. Click the “Search” button.
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Step 2: You will now see our practice name. Click on the name of the Practice to
choose it.
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801 W Oak St Ste 101
Kissimmee 34741 FL
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Practice Code: CAAJAD
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CAN'T FIND YOUR DOCTOR ?

Step 3: Log into Healow app with your patient portal credentials.
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FORGOT USERNAME OR PASSWORD ?




Step 4: Click on the appointments tab on Healow app.
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£ Inbox B

Palmetto Primary Care Physicians Tuesday
Message Your Office Staff
Please review your Payment/CoPay Details

@ Palmetto Primary Care Physicians Tu
Message Your Office Staff

Please review your Payment/CoPay Details

Step 5: In the My Appointments section, click on the TeleVisit icon under the
appointment time.
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Step 6: Click on the Start TeleVisit button on the bottom of the screen.
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[BX start TeleVisit

Step 7: Answer a questionnaire and click on Submit Questionnaire to move on to the
next step.
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TeleVisit-new

Please answer the questions below

TeleVisit Consent

1.l agree to participate in a TeleVisit
consultation and to pay starting from $35
per visit.

Yes - to continue to see provider [/]

No - provider will not join the TeleVisit

Reason for visit
2. Reason for visit

| have headache today

Today Symptoms




Step 8: Enter your vitals, click on Submit Vitals to move on to the next step.
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f] Height

5 Ft 3 in
& weight

165 Pounds

% Blood Pressure

110 / 65

., Temperature

Fahrenheit

#% Respiratory Rate

Step 9: Once vitals have been submitted, click on Start TeleVisit
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<{ Back Ready?

Start TeleVisit

The "TeleVisit-new" Questionnaire
and Vitals have been submitted
successfully.

Review Questionnaire and Vitals




Step 10: Once you click Start TeleVisit, your doctor will be notified that you are ready
for the visit. You will then be connected to your doctor.
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Waiting for

Kimberly Williams to join...

Appointment Time

Dec 11,Wed 2019 12:00 PM

@ Questionnaire/Vitals entered

Please Note. You will need to allow speaker and camera access for the
Healow App. If you have missed this step, please follow the directions
on the next page.




If this step is missed while starting the Televisit, you can go to your Settings (ios):
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Settings

Q_ Search 0

Apple ID, iCloud, iTunes & App Store

Apple ID Suggestions 0
Finish Setting Up Your iPhone 0
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Cellular

Personal Hotspot

Notifications
m Sounds & Haptics
Do Not Disturb

B Screen Time

Scroll to the bottom of Settings and locate the Healow App. Click on the APP to enter settings.
Then turn on Camera and Microphone.
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Nhen in Low Power Mode, background app refresh is disabled

If you should have any questions,
please call your physician’s office directly.
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